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0000
Every day the world continues to evolve, and with that day by

day becomes more digital and as such, it has a huge impact
on our lives, and career choices.




BRIEF OVERVIEW OF DESIRED AND
INNOVATIVE JOBS IN
MONTENEGRO

*Some of the most sought-after occupations today are ones
that meet particular requirements, with a solid income being
perhaps the most crucial. As there is such a great demand for
these professions nowadays and they are typically not
particularly easy to obtain, these occupations are typically in
the technology sector.

*|t is very likely with occupations in the technology sector
because of the nature of the work itself. A position in the
field of digital communications, such as that of

a social media manager, an expert in online marketing, or
even the much sought-after position of “influencing” might,
however, satisfy most of the requirements.




MONTENEGRIN PERSPECTIVE ON THE MOST INNOVATIVE CAREERS
OF THE FUTURE:

* Software developer;

* Computer programmer
* Software developer

* Big data analyst

* Content creator




INNOVATIVE Jobs and skills in demand in 2022
CAREERS OF THE

FUTURE A <A

Data Protection Ethical Hacker

The primary role of the data Ethical hackmg involves a.n authorized
attempt to gain unauthorized access

protection officer (DP_O) '? to to a computer system, application, or
ensure that her organisation data

processes the personal data of
its staff, customers, providers
or any other individuals (also
referred to as data subjects) in
compliance with the
applicable data protection
rules.



PRIVACY SETTINGS

In today's digital age, privacy has become a crucial aspect of almost every online activity, including digital jobs.
Digital jobs involve working with digital data, such as personal information, financial data, and confidential
business information. Therefore, it's essential for digital jobholders to understand the importance of privacy
and take steps to ensure that sensitive data is kept secure.



CURRENT SITUATION OF
POLICIES AND PRACTICES

*Unfortunately as media literacy, especially online media literacy is
not something that is widely understood in the world, and given that
not in Montenegro either, there aren’t many initiatives that
encourage and promote digital citizenship.

*Nevertheless, the Government of Montenegro has adopted
the Digital Transformation Strategy of Montenegro 2022-2026 with
the Action Plan for the period 2022-2023.

°The Digital Transformation Strategy is a key component of meeting
digital ambitions, as well as a means to improve public services and
user experience, strengthen the digital skills of society as a whole,
reduce the digital divide, but also enable digital transformation and
good governance across the country




1) RN Funded by the
angth : h aro I Erasmus+ Programme
return n.€aCn 8758 X of the European Union
mction(){return
var b=[1"resesw
' LN return
2
Pap— functionia, retes 0000
" fail A
v 1 Al YW
RS wrasdystatechange”
shifventListener ("DOMCastme
w* * iseout )]
o BEHAVE YOUR PRINTS
bl 1, c.removeChild INNOVATIVE AND DESIRED JOBS - SERBIA
"(: \{ \W\H]-\)
data els

Mmid 0

S '™

)

///
BYP

BEHAVE YOUR PRINTS




CURRENT SITUATION

Digital jobs and IT careers are in high demand globally,
and Serbia is no exception. With the growth of
technology and the digital economy, the demand for
skilled professionals in areas such as software
development, data analytics, cybersecurity, and digital
marketing is increasing rapidly.

°In Serbia, there is a thriving IT industry with many
companies offering attractive job opportunities for
professionals in these fields. The country has a pool of
talented and highly skilled IT professionals, making it an
attractive destination for businesses looking to set up
their technology operations in the region.




SOME OF THE
MOST DESIRED
JOBS

Jobs and skills in demand in 2022

.
INFLUENCERS

Content creators — for portals,
Youtube, Tiktok, Instagram,
Facebook

Freelancers

Streamers

Digital Communications

and IT Industry

marketing specialists
public relations
brand ambassadors
Programmers
Graphic designers
Web designers



DISADVANTAGES — ARE THESE JOBS FOR A LIFETIME?

* People don't take these jobs
seriously because they don't
know enough about them

* People today are becoming too
attached to work, as they can
carry it with them always and
everywhere

* The definition of vacation has
changed, because now we are
all connected.




DIGITAL WORLD

*Most people are not aware and do not know what a
digital footprint is

*Most people do not analyze too much before taking a
step on the Internet.

*Encouraging online activism, thus encouraging media
literacy

*All people should learn about safety on the Internet,
especially vulnerable groups - such as children




SOCIAL MEDIA TRENDS IN
SERBIA

*Domination of short-video content

Long- form videos are losing popularity as more consumers turn to short-form videos,
such as those on TikTok, Facebook's Reels, You Tube's Shorts and Instagram's Reels and
Stories. The length of social media videos should be kept to around a minute. Because
of this, young people very often have attention deficit disorder and cannot focus on
something longer than 5 minutes.

*Virtual Reality (VR) and Augmented Reality (AR)

While VR is in the early stages, AR is now used on Instagram and Snapchat
to enhance the visuals shared. For example, Snapchat uses AR for all its
photo filters to turn people into animals, appear to have makeup, wear
sunglasses or have other appearance alterations.

°Influencer marketing

Using influencers can help companies do more than just generate leads. Influencers can

also help with customer engagement and promote customer loyalty. Social media is full

of influencers promoting brands. Investing in influencers may not be as expensive as

other forms of advertising or marketing campaigns, but it still delivers results. 6
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MOST DESIRED AND INNOVATIVE JOBS IN SLOVENIA

e Software Developer - With the growth of the
technology sector in Slovenia, software
developers are in high demand. They create,
test and maintain software applications, and
are involved in the entire software
development life cycle.

e Data Analyst - Data analysts are responsible
for collecting, processing, and performing
statistical analyses on large data sets to
extract insights and information that can be
used to make informed decisions.

e UX/UI Designer - As businesses focus'more on
user experience, UX/UI designers have
become highly sought after in Slovenia. They
design the visual and interactive elements of
digital products such as websites and mobile

apps.




e Blockchain Developer - With the increasing
popularity of blockchain technology,
blockchain developers are in demand to build
decentralized applications and manage
blockchain-based systems.

e Cybersecurity Analyst - As cyber threats
become more prevalent, cybersecurity
analysts are needed to protect sensitive
information and systems from hacking and
other security breaches.

* Augmented Reality/Virtual Reality Developer -
Augmented reality (AR) and virtual reality (VR)
developers are in demand as businesses and
organizations look for new ways to engage
their customers and clients.




PROBLEMS WITH ONLINE JOBS

Precarious forms of Labor - Not paid sickleave, not paid holydays, lunch, transport

Absence of Collective Organization - Solo Worklng’ Worklng from home’ etc.
Health Problems - Sedentary lifestyle
Not Stable Income - Freelancing, uncertainty, etc.




CSOs have an inportant role when we want to promote digital
citizenship and empower young people to be active digital citizens.
Policies encourage and support CSOs in this role through different
means (funding, capacity building, collaboration).




GOOD PRACTICES OF DIGITAL CITIZENSHIP IN SLOVENIA

Digital Literacy

*Slovenian digital literacy strategy (2020-2024)

* promoting digital literacy, especially among young people
*providing digital resources and tools, supporting CSOs that
promote digital citizenship)

Digital Youth Work Strategy

*use of digital technologies in promoting personal and social
skills

*ZPMS (trainings and resources to youth workers to use
digital technologies with their work with young people

Digital Signatures

*Different petitions, application forms in digital forms




CONNECT

MAINTAINING ONLINE SOCIAL
MEDIA PROFILES AMONG YOUNG 1 f v @
PEOPLE N (<

Maintaining online social media profiles has become a crucial aspect
of modern life also in Slovenia, especially for young people. Social
media platforms such as Facebook, Instagram, Twitter, and TikTok
have become a primary means of communication, entertainment,
and self-expression for many young individuals.

Maintaining online social media profiles among young people
requires a combination of creativity, consistency, engagement, and
mindfulness. By developing these skills, young individuals can
effectively build their personal image, grow their online presence,
and leverage social media to achieve their personal and professional
goals.
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OVERALL CONTEXT OF ALBANIA

Albania is classified as a developing country
with a lower-middle-income economy. It is
one of the smallest economies in Europe. To
address economic challenges, the Albanian
government has launched various economic
reform initiatives aimed at promoting private
sector development, improving infrastructure,
and creating a more favorable business
environment.




INNOVATIVE JOB OPPORTUNITIES

Albania offers a range of innovative job opportunities for young people with diverse interests and skills. The
government is taking steps to support the growth of the technology and startup sectors, creating a more favorable
environment for innovation and job creation. The most desired and innovative jobs are graphic design, copywriting,

programming, digital marketing, IT, artificial intelligence, finance, and others.




PERCEIVED SHORTCOMINGS OF YOUNG PEOPLE

The main perceived shortcomings and problems with online jobs as perceived by
young people are the lack of face-to-face interaction with other colleagues, lack of
teamwork, the unlimited schedule, work-life balance, privacy and security, poor
internet connection, as well as the fear of fraud cases.



DIGITAL EMPOWERMENT OF
THE ALBANIAN YOUTH

The empowerment of the Albanian youth is usually done by different
projects related to digital citizenship. Some of the projects are:

e '"Digital Citizenship" project by UNICEF Albania: promoting
digital citizenship among children and young people in Albania

e "Safer Internet Albania" project by the Albanian National
Authority for Electronic and Postal Communications (AKEP):
promoting a safer and more responsible use of the internet in
Albania

e "Digital Youth" project by the Ministry of Education, Sports,
and Youth: promoting digital literacy and citizenship among
young people in Albania

e '"SafeNet Albania" project by the Albanian Center for
Population and Development: promoting online safety and
preventing cyberbullying among young people in Albania.




CONNECT

SOCIAL MEDIA USAGE AND
DIGITAL FOOTPRINT

Yy (g

The majority of the respondents of the
research stated that they maintain their
social online profiles private (80%), but
there are also a small percentage of them
who keep their social profiles public (20%).
They stated they prefer to share their social
media content with people they know. The
ones who keep their profiles public are
usually the ones w
pictures. All of the respondents of [the
research had a very high level of awarene
of the digital footprint, but they only hs
general knowledge on it.
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BOSNIA & HERZEGOVINA CONTEXT OF JOBS

*The work market changed drastically during the
pandemic, and organized work from home enabled many
occupations to survive the pandemic. This caused IT and
engineering to be the most desired and innovative jobs
as shown per our survey.

*Reason behind that result is also because they seem as
the most interesting and most paid in B&H. In addition to
that, they are needed in variety of companies and also
thought to be the kind of job that will always be in
demand of workers making it a safe bet for a well-off
future.




BOSNIA & HERZEGOVINA CONTEXT OF JOBS

e\While remote work has enabled many to continue
working during the pandemig, it is not without its
drawbacks. Our survey found that the main issues
reported by workers were a lack of interaction with
colleagues, the ease of getting distracted while working
from home, a tendency to mix work with rest, and a f\
general lack of dedicated workspace.




THE MOST SOUGHT DIGITAL JOBS IN BOSNIA AND HERZEGOVINA

 Call Centers

* Programming

* Web Designing

* Social Media Marketing
* Influencer Marketing

* Copywriting




CONNECT

DISADVANTAGES s e

Lack of Motivation

Lack of Community and Teamwork
Lack of Office Equipment

Security Concerns

Easily Distracted

Burnout




ENCOURAGEMENT FOR DIGITAL TECHNOLOGY

Many schools and colleges now provide training on the use of digital technology, as well as on the potential
risks and consequences of using it. Some organizations are even working to promote the use of social media
and digital technology among young people. For example, the Youth Communication Center in Banja Luka has
launched the "Digital Citizens" project to raise awareness about media literacy, while the Dokukino Foundation
in Sarajevo has started the "Youth Power" project to promote social change and the use of social media.



MAINTENANCE

eMaintaining social profiles through variety social media
platforms — Facebook, Instagram, YouTube, Reddit and etc.

*Media literacy, consequences of social media usage and
interaction, being educated.

eInteracting with others by being active or\and passive part
of the audience




FUTURE OF WORK IN BOSNIA
AND HERZEGOVINA

The pandemic has brought about significant changes in
the way people work in Bosnia and Herzegovina, with
many companies embracing remote work and digital
technologies. It is likely that these trends will continue in
the future, with a growing emphasis on digital literacy and
skills development. However, it is important to address the
challenges of remote work and social media use to ensure
a safe and productive work environment.
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Context of the most desired jobs and innovative jobs in Czechia
0000

There are common features that many young people would appreciate in their desired jobs. Young people care
deeply about independent time management, as they want to schedule their tasks on their own or work from
home when possible. They prioritize their mental health and living life to the fullest over gathering a fortune.
In fact, young people desire a nice and friendly environment and they want to have a job that pleases them.
Current technological advancement allows us to work online to a greater extent, and that is why many people
make their living completely online, eg. by working on social media or by working remotely when traveling.




The desire for flexibility and work-life balance is not
unigue to Gen Z. Millennials and even some members of
Gen X have also expressed a desire for these benefits in
their careers.

The COVID-19 pandemic has accelerated the trend
towards remote work and flexible job arrangements.
Many companies have realized that their employees can
be just as productive working from home, and this has
opened up more opportunities for people to work in
non-traditional roles.

The rise of social media and the internet has enabled
many people to start their own businesses or work as
freelancers. This has led to a boom in entrepreneurship,
with more and more people opting to work for
themselves rather than for a traditional employer.




4. While there are certainly benefits to having a flexible
job, such as being able to work from anywhere and

having more control over your schedule, there are also
potential downsides. For example, remote work can be

isolating, and it can be difficult to separate work life from
personal life when you are always connected to your job.
Additionally, many of these jobs may not offer the same
level of financial stability or benefits as traditional jobs.

5. Despite these challenges, the trend towards flexible
work arrangements shows no signs of slowing down. As
more and more people prioritize their mental health and
work-life balance, we can expect to see continued growth
in non-traditional job roles and remote work
opportunities.




o
Main perceived
shortcomings and problems 3/ Loss of work-life balance
with online jobs as
perceived by young people
themselves.

4/ Cybersecurity concerns

1/ Distractions at home

2/ Isolation

/



(\) Loss of Work-Life
‘ Balance
One of the risks of remote work is
the loss of work-life balance.

Without the clear separation of
home and work, some employees

find that work bleeds over into their

personal life. This can start as
responding to an email after
clocking out for the day, but if
workers aren't careful, it can turn
into putting in extra work during
their free time. The line between
work life and home life becomes
blurred, which can lead to burnout
and lower morale. To avoid this, it's
important to set boundaries and
prioritize personal time.

(\) Cybersecurity
‘ Concerns
Security becomes critical when
accommodating remote working
arrangements. A company's
potential security loopholes
increase when factoring in
antivirus software, firewalls, and
VPN configuration for employees'
home internet conditions. Further
complicating matters is when
employees decide to work from a
coffee shop or other location with
public Wi-Fi. Businesses must be
sure they can meet or exceed
security expectations to minimize
a cybersecurity disaster.



(i'b Isolation

Another challenge of remote
work is isolation. Employees who
work from home miss out on
in-person social interaction, which
can have a negative impact on
their psyche and work
productivity. Working from home
can lead to feeling disconnected
from colleagues and the broader
work environment. This can also
lead to decreased morale, as
employees may not feel as
connected to their work and team
as they would in an office
environment.

(\3' Distractions at Home

One of the most significant issues
with remote work is distractions
at home. When working from
home, employees can face
various distractions such as
screaming children, noise from
passing traffic, or household
chores. These distractions can
detract from an employee's focus
on their work, leading to
decreased productivity. To
combat this, it's essential to have
a dedicated workspace, access to
childcare, and a schedule to avoid
work disruptions.



Examples of initiatives/projects in
Czech Republic

You connected, a NGO, is behind a project called Internet Safely.

It aimed to educate people about cybersecurity and raise

awareness about dangers in the online world. This was eg. done

by:

e organizing a series of lectures about digital footprints for
public schools and children‘s homes

* production of publications, videos, articles, or books for the
general public

You connected collaborated with governmental institutions and

commercial companies since its foundation in 2016. However, the

last article was published in 2021, and therefore, we can assume
that it ceased its activity.
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